
New Online Banking Platform 
Initial Login Steps 
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1. From the Two Rivers Bank & Trust website, click the blue login button.
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2. Enter your current username and click login. Do not click the enroll now button.



3. Enter the last four digits of your social security number as your temporary password. If you are
logging on to a business account, you must use the last four digits of the business EIN number as 
your temporary password.
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4. Enter a new password.

Please update your password. 

New password 

Confirm new password 

Show rules 
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5. Once you have selected a new
password, you will be asked to
enter the verification code you
received in your email.

Your email will be the one you 
used to sign up for Online 
Banking. The first and last letter 
of your email will be displayed 
on the screen like this example.



6. This is an example of the email you will receive with the verification code. Next, enter the
code into the verification code box as shown in the example on the previous page.
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7. Click get started to set-up Out-of-Band-Authentication (OOBA).



8. Next, choose the method you would like to use for verification.



This is an example of the phone voice or text verification option. 



9. Next, enter the code. If you would like to stop authentication on the
device you are using, click the don't ask me again box.
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User agreement 
TERMS OF USE AND THE PRIVACY POLICY - 
The primary licensor for the online and/or mobile banking service 
you are using (the ·service") is Jack Henry & Associates, Inc. (the 
"Provider"). By enrolling in our Service, you hereby agree as 
follows: 
(i) General. The Provider is not the provider of any of the financial
services available to you through the Service, and the Provider is
not responsible for any of the materials, information, products or
services made available to you through the Service. 
(ii) Provider Privacy Policy. Provider may access person al 
information while you use the Service. Provider may access
records held by your financial institution for such information as 
your phone number, home address or email address. Provider will 
use this contact information to alert you about Service-related 
events or action s that require your attention. If you grant
permission to use phone information, Provider will use the phone
number to pre-populate forms that expect a personal phone
number for contacting. If you grant permission to use your
device's location, Provider will use the data when checking for
nearby branch and ATM locations. If you grant permission to use 
access photos, media or other files stored on your device, Provider 
will use that information to add an image to a transaction and add
a photo to your profile. If you grant permission to use a camera, 
Provider will use it when taking a picture to add an image to a
transaction or to capture images of a check that is being
deposited or to add a photo to your profile. In addition to this 
Provider Privacy Policy, your financial institution maintains a 
privacy policy covering the personal and financial information 
related to your use of tlie financial institu1ion's services and 
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Terms of service X 

I have read and agree to the terms of service. 

10. Finally, review and accept the user agreement for online banking.
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Success! 
The home screen will appear when you have successfully 

logged on to Two Rivers' Online Banking. 

OS Dashboard 

8 Messages 

rrci Accounts

�� Transfers 

[§] Payments

di Remote deposits 

Ii Autobooks 

CE Charitable giving 

G) Support

b;I Switch back to old version

Transactions 

TRANSFER FROM DDA ACCT NO. XXXX4001 
Apr 7, Pumpkins 

a. 
+$150.00 
$5,295.10 

Messages 

Felicia Apr 6 
f) We appreciate the opportunity, and thank you for your business 11

TRANSFER TO DDA ACCT NO. XXXX3838 

Apr 7, Vacation Acct 
$150.00 

$9,142.54 

••• Skylar Apr 2 
Hello! We have currently updated our staffing policy to protect you an ... 
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