
OOBA Security Set-Up

1. You will begin with a Get Started page.



2. You will need to enter your 10 digit phone number, a nickname for your device, and
choose your OS.

Android Apple Microsoft Blackberry



3. You will then be prompted to verify your device.

Android Apple Microsoft Blackberry



4. You will receive a call or text with a verification code based off the option you
choose.

• The phone call verification will come from 888-226-6063.

o It will sound like this: "Welcome to Two Rivers Bank & Trust. A login
to your digital banking has been initiated. If you were not expecting
this call, please hang-up. Otherwise, press any key to login."

o Once any key is pressed, you are logged in automatically.

• The text verification will look like the image below, but it may come from a
different number than the one displayed.



5. Then, you will be asked to enter the verification code.



6. If you have a smartphone, you will be given the opportunity to download an
OOBA or Out of Band Authentication app from DUO.



7. If you choose to download the DUO Mobile app, you will be sent 2 links via 
text to download and verify the app.



8. If you choose to download the DUO Mobile app, the popups will look like this.
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